
 

Staff on-site 24 hours 7 days a week

3 separate Size groups (Smalls, Mediums, bigs)

Certified staff (CPR & first aid)

Stringent Vaccination Verification 

Spay & neuter policy (unaltered dogs beyond
7 months of age cannot mix in the groups)

initial Temperament evaluations

Continuous temperament monitoring 

Smalls, mediums and bigs playgroup sizes

15:1 Dog to human ratio

3 closed door system (3 doors or gates
between dogs and exiting the facility)

Extensive mandatory hands-on training and
virtual IPBSA training for all staff

Strict sanitation protocols 

Daily nose to tail inspections

strict emergency protocols

overnight kennels (for meals and
decompression from group pay all day)

Constant weather monitoring
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Curbside pick up & drop off

Huge indoor & outdoor play spaces

expansive turfed Yards (no dirt) 

LIVE CAMERAS INDOORS & OUTDOORS

open 7 days a week for pick up & drop off

Cage-free daycare (all day & half day options)

Continual rotations inside & outside

Boarding (Separated for feedings and sleeping)

Next day Daycare included in boarding cost

full-service grooming

savings packages available

loyalty POints & referral rewards programs

reservation and appointment smartphone app

clean and odor free facility

virtual & in-person tours

kind, welcoming, and catering staff

100% transparency
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